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Organizational Changes
for the Transport Robot related business

On Wednesday, September 1, 2021, Shintec Hozumi Co., Ltd. will implement
an organizational change.

With this organizational change, we aim to pursue transportation system solutions
that will make our customers even more pleased and to further enhance
customer service.

@ Transport System Sales Department

Reorganized the transportation system sales engineer room and enhanced
the sales system.

As a partner who is close to our customers, we contribute to customer success
by proposing optimal solutions.

@ Parts - Service Operation Room
Enhancing service system such as maintenance and repair of Smart mobile robot.
We speedily provide "peace of mind" even in the unlikely event.

& Operation Platform Development Room

Established a dedicated organization that continually updates
the Smart mobile robots and operating systems. We develop robot systems
that are easier, more convenient, and more flexible for all customer to use
to the fullest degree.




